
 
 

 

Smart Infrastructure for Jaipur – Exploratory Workshop  

Stake Holder’s Interactive Session  

 

April 16, 2015, City Town Planning Office, Jaipur 

_____________________________________________________________________________ 

 

Minutes of Meeting 

Executive Director, Amcham, Mr. Ajay Singha welcomed delegates and participants from the 

various Rajasthan Government Departments (JDA, JCTSL, Jaipur Metro, Jaipur Nagar Nigam, 

P.H.E.D, JVVNL etc),  and U.S Govt officials represented by Minister Counsellor-Foreign 

Commercial Service, John McCaslin and North India Coordination Head, Jonathan Kessler, 

Representatives from USAID, Nexant, FICCI and industry representatives. A brief background 

on the program and its objective and the expected outcomes were outlined. 

Additional Chief Secretary, UD & H Department, Mr. Ashok Jain was welcomed by Mr. Ajay 

Singha and the theme for the day’s discussion was set by giving an introduction all the present 

Government representatives  who were present and making a case for how Jaipur was potentially 

a sound case for a city that could be developed into a smart city as the city is itself was well laid 

out architecturally and with a competent administration in place, was conducive to having its 

transformation made under various physical infrastructure avenues. 

ACP Mr.  Ashok Jain, in his address, said that the Govt. of Rajasthan was committed to 

improving the lives of the citizens of Jaipur and would be focusing on areas impacting the 

common person’s life that could be made qualitatively better by way of having smart services 

and solutions introduced in areas of public infrastructure and public services and that they were 

working towards having a strong E-governance mechanism introduced. 

Mr. John McCaslin, Minister Counsellor, Foreign Commercial Service, US Embassy, said that 

the U.S Government is committed to supporting the development of Indian cities by advancing 

US – Indian collaborative partnerships not only by helping to identify priority infrastructure 

developmental projects but also by providing facilitation for having some of the critical 

requirements of these priority projects addressed by making US cutting edge technologies, 

products and services accessible to Indian customers. He also updated on the three recent MOUs 

that have been entered into by US and Indian Govts in the states of Andhra Pradesh (for Vizag), 



Uttar Pradesh(for Allahabad) and Rajasthan(for Ajmer) by which US collaboration will help 

transform these three cities as Smart cities.  

Mr. John Kessler, North India Coordination Head (Public Affairs), US Embassy, in his remarks, 

talked about the roles being played by various US agencies such as the US Trade & 

Development Agency, Commerce & Trade Departments, State Department, USAID, financing 

agencies such as EXIM, OPIC, USTDA  and others, and expressed the US Government’s keen 

support to advance developmental Smart city projects. 

The City's government stakeholder's were interested in getting an insight into these solutions, 

their deployment on ground , sustenance models ( including revenue-generation ) and examples 

of deployment of these solutions in other parts of India/ the world. 

Solutions/ Capabilities/Services presented by participating US Companies are listed as 

under:  

 Accenture  

Participant: Rajul Mehrotra, Smart Cities SME, Strategy & Sustainability Practice  

Accenture provides end-to-end smart city solutions in terms of Smart City consulting, 

procurement, Smart City program Management etc. Accenture also offers mature technology 

solutions around public safety, transport, water management, energy (smart grids) & managing 

other relevant Smart City areas. Accenture can also help by managing extensive Smart City 

Applications and infrastructure on the long run. A presentation was given by Accenture 

participant on key issues/ challenges/ pain points as identified under the following four pillars 

specifically for Jaipur City, viz. 

 Urban Planning 

 Solid Waste Management 

 Transportation Sub-system 

 Water & waste water Management 

 Energy Sub-system 

 

Link to access the Jaipur- Smart City Presentation https://www.sendspace.com/file/9b5b4a 

 USAID  

 

Participant: Nehal Sanghvi, Senior Advisor for Innovation and Partnership     

USAID is looking to support technologies that impact BoP populations in an urban context in the 

areas of water, sanitation, health, clean energy, early literacy, and financial inclusion in the cities 

of Ajmer, Allahabad, and Vizag as well as other geographies outside of those identified for USG 

collaboration by GOI.    

https://www.sendspace.com/file/9b5b4a


USAID is involved with smart water technologies in the city of Bangalore by supporting water 

kiosks that dispense clean drinking water by a private company called Water, Health 

International.  Similar technologies could be brought to Jaipur. 

USAID provides a one to one match on resources leveraged from CSR programs, high net worth 

individuals, debt, equity, and/or other partners so long as development objectives are met. 

 IBM  

 

Participant: Ambika Khurana, Government & Regulatory Affairs 

IBM believes that a progressive city Development Roadmap, enabling Holistic integration of 

People, Processes and Infrastructure, is needed for successful outcomes and measurable benefits, 

that would be critical for Jaipur’s growth. Individual slides were presented that focused on the 

themes of the day's workshop, including:  

 City management centre  

 Intelligent Transportation  

 Smart surveillance  

 Utility management-grid  

 Utility management- water  

 Smart governance 

IBM seeks:  

1. A clear demarcation between civil works, instrumentation and ICT scope in the projects 

2. Decision making, clearances, approval processes should be streamlined for smooth execution 

3. Govt of Rajasthan / City Govt should consult industry before freezing the PQ, payment terms 

and other Terms and conditions, before floating RFP, to ensure effective participation from 

industry 

4. Rather than the traditional lowest bidder model, QCBS (Quality and cost based selection) 

method should be given preference to ensure due weight age to technology, for ICT 

components in projects. 

 

 Underwriters Laboratories (UL)  

 

Participant: Mahesh Krishnamurthy, Manager – Strategy & Business Development   

  

Single Card Access for Metro, Bus and Tolls 

 

Our Transaction Security business can advise the authorities on the type of payment technology 

to be adopted, based on security levels, current status, number of people expected to use these 

services and budgets involved. We can help choose the right vendors, hardware and technology 



for all elements of the ticketing and payment systems – including vending machines, ticketing 

gates, PoS terminals, travel cards and payment gateways. 

We also provide testing services to ensure all solutions adopted are rigorously tested against 

security breaches and threats. 

We are extensively involved, in advisory and testing capacities, with the transport authority in 

Dubai (RTA) – we handle all transaction security for the ‘Nol’ card, the integrated card for all 

transport services in Dubai.  

Electricity Distribution 

UL, with its vast expertise in solar and wind energy, is well-positioned to advise the distribution 

utilities on multiple aspects of demand-side electricity management, including smart meter 

solutions and roof-top solar installations. Activities we can undertake are advisory and testing 

services. We are involved in Ministry of New and Renewable Energy committees that are 

formulating guidelines for large scale adoption of solar and wind energy in the country 

 3M  

Participant: Mr. Ved Dimri, Head, Government Markets &Affairs and Mr. Pawan Kumar 

Singh, Senior General Manager 

 

3M leverages its diverse 46 technology platforms that combine in unique and imaginative ways, 

leading to innovative solutions for a variety of markets like Industrial, Healthcare, Safety& 

Graphics, Energy and Consumer. 

 

Theme Smart Segment 3M Solution 

Traffic 

Management 

Smart Mobility 3M ANPR cameras and tolling infrastructure enable 

cars to efficiently use the road without slow done at toll 

plazas.   

Public Safety Smart Mobility Vehicle license plate identification increases security 

and safety.  Highly reflective road signs reduce 

accidents and fatality. 3M all weather Variable Message 

Signing Solutions give smart information to road users 

to help optimize travel time. 

Public Safety Smart 

Governance 

(Criminal 

Investigation) 

3M CAFIS system (Biometric based fingerprint 

Identification System) makes police smarter in tracking 

criminals and making city a better place to live.  



 

 Hewlett Packard (HP)  

 

Participant: Mr. Vikas Hooda  
 

HP has designed innovative solutions especially for the Indian Cities around 

 

 Healthcare 

 Education 

 Skill Development 

 City Safety & Surveillance 

Building/ City 

Lighting 

Smart Energy 3M Tubular day light system brings most green form of 

light (Sun Light minus heat) to the buildings to light 

them during the day (eliminating energy requirement for 

lighting the building during day time). 3M LED lights 

dramatically reduce electrical consumption and cost and 

increase service life of city lighting infrastructure 

increasing safety and security 

Data/ Asset 

Management 

Smart 

Technology 

Sensors and electronics increases need for data centers.  

Smart cities spend 20% of the energy on data centers.  

3M cooling fluids provide energy efficiency means to 

dramatically reduce data center energy foot print. 

Power Smart Energy 3M Smart Grid solutions optimizes power supply from 

fossil fuel  by intelligently shifting it with more greener 

form of energy such as solar and wind energy. 3M 

AACR cables reduce number of transmission towers by 

2/3 as they can carry 3 times the electricity of steel 

cables.  Smart terminations allow renewable and fossil 

fuel energy sources to be blended seamlessly. 

Water Smart 

Infrastructure 

Energy 

Efficiency 

Smart Buildings 3M infrared reflective yet visible light transparent films 

reduce building heating therefore lowering cooling costs 

e-Health Smart Healthcare 3M Diagnostic Related Group data dictionaries assures 

consistent and high quality care is offered everywhere in 

the city. 

Waste, Pollution 

and 

Environmental  

Smart Buildings A variety of 3M products minimize fuel consumption 

due to efficient transport reducing pollution with less 

environmental impact. 



 E-Governance 

 Emergency Response 

 Traffic, Parking & Resources Metering 

 Mobility platforms & Mobile Apps for New Economy Businesses and many more 

 

HP e-Healthcare Solution 

HPs eHC solution addresses the health needs of our country with a simple yet effective solution 

that leverages the best of developments in the Healthcare domain and IT Technologies. 

HP eHC solution enables improved access & effectiveness of primary healthcare in underserved 

areas. The solution designed in India is simple, easy to deploy and rapidly scalable solution built 

on a framework that leverages cutting edge concurrent technologies to provide the best of 

healthcare infrastructure at affordable costs to citizens.  

 

Mobile Apps for G2C Connect 

In today’s world with high levels of mobile penetration, it is increasingly becoming evident that 

the best way to connect with Citizens is via Mobile Apps such as “My Jaipur”. Mobility provides 

an instant way to connect with Citizens for purposes of seeking information, asking feedback, 

providing citizen services, enabling an e-commerce market place and virtual malls and tourist 

engagement services. 

 

 United Technologies Corporation (UTC)  

 

Participant: Naren Arora 

 

United Technologies Corporation (UTC) is an industrial conglomerate is one of the largest 

providers of equipment and solutions to the building industry with strong, industry leading 

brands like Carrier, Otis, Chubb Alba & Kidde. The UTC companies are known for their 

innovative, high efficiency, technology oriented products and services. UTC in India provides 

solutions across the areas of Fire, Electronic Security, Elevators, HVAC and Building 

Management Systems. United Technologies in Jaipur would be interested in offering its portfolio 

of products & services under categories of:  

 City Surveillance 

 Improving Energy Efficiency in both existing and new buildings. 

 Metro projects. 

 

 



 

 

 Xylem Inc.  
 

Participant: Raghavendra Kulkarni, General Manager, Business Development  

 

Xylem  is a leading global water technology provider, enabling customers to transport, treat, 

test and efficiently use water in public utility, residential and commercial building services, 

industrial and agricultural settings. The company does business in more than 150 countries 

through a number of market-leading product brands, and its people bring broad applications 

expertise with a strong focus on finding local solutions to the world's most challenging water 

and wastewater problems 
     

Xylem’s offering for Smart Cities :  
 

 World’s largest portfolio of Energy efficient water and waste water pumping solutions 

with intelligent monitoring and control systems for sewage treatment plants, sewage 

pumping stations, water pumping stations, water treatment plants, flood control, 

construction dewatering  and commercial buildings applications 

 Low Life cycle cost Continuous flow Sequential Batch reactor technology with 

Biological Nutrient removal with effluent guarantee for Secondary sewage treatment 

plants 

 Complete electro-mechanical for primary, secondary &  tertiary with disinfection by UV 

or Ozone. 

 Water reuse and recycle STPs with tertiary treatment technology solutions & products 

like disc filter, gravity media filtration and Ozone enhanced biological filtrations 

systems. 

 Advanced Oxidation Process with combinations of H2O2, O3, UV for emerging 

contaminant removal for drinking water plants 

 Sludge Quantity reduction by ozone 

 Industrial reuse STPs/TTPs with RO/UF/MBR 

 River/Surface  water quality online monitoring systems 

 24X7 water network monitoring and analysis -  Leak detection, water quality feedback, 

automated reporting, data for model development, energy savings through demand based 

pumping. 

 Common effluent treatment technology  

 Remote monitoring of STPs/SPS/ETPs/Water Bodies 

 Service offering for Exiting Treatment plants and Sewage pumping Stations – Design 

and consultancy, Repair and Maintenance, Installation and commissioning, Monitoring 

and supervision, Maintenance contracts, Inspection and auditing, Asset refurbishments, 



 

 

Parts and logistics, Training and Technical support and Rental and onsite service. 

Annexure: 

 

1. Agenda 

2. Participants List 

 


